
H
o
w

 ca
n

 I sta
y

 in
 co

n
tro

l?

C
h

a
n

g
in

g
 Y

o
u

r P
riv

a
cy

 S
ettin

g
s

B
y d

efau
lt, o

n
ly u

sers yo
u

 ad
d

 to
 yo

u
r frien

d
s list can

 sen
d

 yo
u

 S
n

ap
s. If so

m
eo

n
e w

h
o

 

isn
’t yo

u
r frien

d
 tries to

 sen
d

 yo
u

 a S
n

ap
, yo

u
’ll receive a n

o
tificatio

n
 th

at th
ey ad

d
ed

 yo
u

, 

b
u

t w
ill o

n
ly receive th

e S
n

ap
 w

h
en

 yo
u

 ad
d

 th
em

 to
 yo

u
r frien

d
s list. 

T
o

 ch
an

g
e w

h
o

 can
 sen

d
 yo

u
 S

n
ap

s:

• 
T

ap
 g

h
o

st o
n

 th
e cam

era screen
 to

 access yo
u

r p
ro

file, th
en

 tap
 th

e  
 

g
ear ico

n
          th

e u
p

p
er-rig

h
t co

rn
er o

f th
e screen

.

• 
T

ap
 th

e ‘S
e

n
d

 m
e

 S
n

ap
s...’ o

p
tio

n
 an

d
 ch

o
o

se eith
er:

• 
‘E

ve
ry

o
n

e
’ - T

h
is allo

w
s an

yo
n

e to
 sen

d
 yo

u
 S

n
ap

s (even
 stran

g
ers). 

• 
‘M

y
 F

rie
n

d
s’ - O

n
ly yo

u
r frien

d
s are ab

le to
 sen

d
 yo

u
 S

n
ap

s.

T
o

 ch
an

g
e w

h
o

 can
 sen

d
 yo

u
 S

to
ries

• 
S

w
ip

e rig
h

t o
n

 th
e cam

era screen
 to

 access yo
u

r p
ro

file, th
en

 tap
 th

e  
 

g
ear ico

n
          o

n
 th

e u
p

p
er-rig

h
t co

rn
er o

f th
e screen

.

• 
T

ap
 th

e ‘V
ie

w
 m

y
 S

to
rie

s...’ o
p

tio
n

 an
d

 ch
o

o
se eith

er:

• 
‘E

ve
ry

o
n

e
’ - T

h
is allo

w
s an

yo
n

e to
 see yo

u
r S

to
ries (even

 stran
g

ers). 

• 
‘M

y
 F

rie
n

d
s’ - O

n
ly yo

u
r frien

d
s are ab

le to
 sen

d
 yo

u
 S

n
ap

s.

• 
‘C

u
sto

m
’ - T

h
is allo

w
s yo

u
 to

 ch
o

o
se w

h
ich

 frien
d

s can
 see yo

u
r sto

ries.

N
o
te:  T

o
 clear a co

n
versatio

n
, tap

 g
h

o
st, th

en
 tap

 th
e g

ear         in
 th

e to
p

 rig
h

t h
an

d
  

             co
rn

er an
d

 scro
ll d

o
w

n
 to

 fin
d

 ‘C
le

ar C
o

n
ve

rsatio
n

s’.

o
 

W
h

a
t is S

n
a
p
ch

a
t?

 

o
 

H
o
w

 ca
n

 I sta
y

 in
 co

n
tro

l?

o
 

H
o
w

 d
o
 I fin

d
 a

ll m
y

 frien
d
s?

o
 

H
o
w

 d
o
 I b

lo
ck a

n
d
 d

elete?

o
 

H
o
w

 d
o
 I rep

o
rt a

 p
ro

b
lem

?

o
 

W
h

a
t else ca

n
 I d

o
 o

n
 S

n
a
p
ch

a
t?

S
n

a
p
ch

a
t-C

h
ecklist

W
h

ere ca
n

 I g
o
 fo

r fu
rth

er su
p
p
o
rt?

D
o

 th
e

C
h
e
c
k
.

S
n

ap
ch

at S
afe

ty
 C

e
n

tre
:  w

w
w

.sn
ap

ch
at.co

m
/safe

ty

S
n

ap
ch

at S
u

p
p

o
rt:  h

ttp
s://su

p
p

o
rt.sn

ap
ch

at.co
m

 

A
 P

are
n

ts’ G
u

id
e

 to
 S

n
ap

ch
at fro

m
 C

o
n

n
e

ctS
afe

ly
: 

w
w

w
.co

n
n

e
ctsafe

ly
.o

rg
/w

p
-co

n
te

n
t/u

p
lo

ad
s/sn

ap
ch

at_p
are

n
ts_g

u
id

e
.p

d
f

L
ate

st ch
an

g
e

s o
n

 S
n

ap
ch

at B
lo

g
:  h

ttp
://b

lo
g

.sn
ap

ch
at.co

m

U
K

 S
afe

r In
te

rn
e

t C
e

n
tre

:  w
w

w
.safe

rin
te

rn
e

t.o
rg

.u
k 

P
ro

fe
ssio

n
als O

n
lin

e
 S

afe
ty

 H
e

lp
lin

e
: w

w
w

.safe
rin

te
rn

e
t.o

rg
.u

k/h
e

lp
lin

e
 

R
e

p
o

rt C
h

ild
 A

b
u

se
 Im

ag
e

s to
 IW

F
:  w

w
w

.iw
f.o

rg
.u

k 

R
e

p
o

rt ab
u

se
 o

r g
ro

o
m

in
g

 to
 C

E
O

P
:  h

ttp
://ce

o
p

.p
o

lice
.u

k

G
e

t C
o

n
n

e
cte

d
 H

e
lp

lin
e

:  w
w

w
.g

e
tco

n
n

e
cte

d
.o

rg
.u

k  

C
o

-fu
n

d
ed

 b
y th

e E
u

ro
p

ean
 U

n
io

n
V

ersio
n

: A
p

ril 2
0
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H
o
w

 d
o
 I B

lo
ck a

n
d
 D

elete?

B
lo

ckin
g a

n
d D

eletin
g frien

d
s

B
lo

ckin
g

 so
m

eo
n

e o
n

 S
n

ap
ch

at m
ean

s th
ey w

ill b
e p

reven
ted

 fro
m

 sen
d

in
g

 yo
u

 S
n

ap
s, 

C
h

ats o
r view

in
g

 yo
u

r S
to

ries. If yo
u

 d
elete so

m
eo

n
e, th

ey w
o

n
’t receive yo

u
r S

n
ap

s, 

b
u

t th
ey co

u
ld

 still sen
d

 th
em

 to
 yo

u
. T

o
 b

lo
ck o

r d
elete a co

n
tact:

• 
T

ap
 th

e u
sern

am
e yo

u
 w

an
t to

 b
lo

ck o
r d

elete in
 yo

u
r ‘M

y
 C

o
n

tacts’ p
ag

e.

• 
T

ap
 th

e g
ear ico

n
          th

at ap
p

ears n
ext to

 th
eir n

am
e.

• 
S

elect ‘B
lo

ck’ to
 p

reven
t S

n
ap

s, C
h

ats o
r fro

m
 th

em
 view

in
g

 yo
u

r S
to

ries.

• 
S

elect ‘D
e

le
te

’ to
 rem

o
ve th

em
 fro

m
 yo

u
r frien

d
s list.

T
o

 u
n

b
lo

ck a u
ser:

• 
T

ap
 th

e u
sern

am
e, th

en
 tap

 th
e g

ear ico
n

         n
ext to

 th
eir n

am
e.

• 
S

elect ‘U
n

b
lo

ck’ an
d

 th
e u

ser w
ill b

e ad
d

ed
 b

ack to
 yo

u
r frien

d
s list.

N
o
te:  Fu

ll term
s o

f u
se can

 b
e fo

u
n

d
 h

ere:  w
w

w
.sn

ap
ch

at.co
m

/te
rm

s 



H
o
w

 d
o
 I rep

o
rt a

 p
ro

b
lem

?

S
n

ap
ch

at is ab
o

u
t sh

arin
g

 m
o

m
en

ts an
d

 h
avin

g
 fu

n
. T

h
ey en

co
u

rag
e self-exp

ressio
n

 b
u

t 

resp
ect th

eir u
sers n

eed
 fo

r th
is to

 b
e b

alan
ced

 ag
ain

st b
ein

g
 ab

le to
 u

se th
e ap

p
 safely an

d
 

en
jo

yab
ly. T

h
ey d

o
n

’t to
lerate ‘S

n
ap

s’ th
at sh

are:

• 
P

o
rn

o
g

rap
h

y, N
u

d
ity o

r sexu
ally su

g
g

estive in
vo

lvin
g

 p
eo

p
le u

n
d

er th
e ag

e o
f 18

• 
Y

o
u

n
g

 P
eo

p
le (u

n
d

er 18
s) en

g
ag

ed
 in

 activities p
h

ysically d
an

g
ero

u
s an

d
 h

arm
fu

l

• 
In

vasio
n

s o
f p

rivacy o
r Im

p
erso

n
atio

n

• 
T

h
reats, H

arassm
en

t o
r B

u
llyin

g

• 
S

elf-H
arm

S
n

ap
ch

at m
ay rem

o
ve th

is typ
e o

f co
n

ten
t, su

sp
en

d
 acco

u
n

ts sen
d

in
g

 it an
d

 p
ro

h
ib

it th
em

 

fro
m

 u
sin

g
 S

n
ap

ch
at in

 th
e fu

tu
re.

S
n

ap
ch

at’s rep
o

rtin
g

 fu
n

ctio
n

s are th
e sam

e acro
ss all d

evices. M
o

b
ile an

d
 tab

let u
sers can

 

fin
d

 all th
e rep

o
rtin

g
 ro

u
tes b

y tap
p

in
g

 o
n

 th
e g

h
o

st o
n

 th
e cam

era screen
; tap

p
in

g
 th

e g
ear 

ico
n

         an
d

 ch
o

o
sin

g
 ‘S

u
p

p
o

rt’. D
eskto

p
 u

sers can
 fo

llo
w

 th
e lin

ks b
elo

w
 fo

r rep
o

rtin
g

:

• 
In

ap
p

ro
p

riate C
o

n
ten

t: h
ttp

s://su
p

p
o

rt.sn
ap

ch
at.co

m
/co

/in
ap

p
ro

p
riate

 

• 
H

arassm
en

t: h
ttp

s://su
p

p
o

rt.sn
ap

ch
at.co

m
/co

/h
arassm

e
n

t 

• 
Im

p
erso

n
atio

n
: h

ttp
s://su

p
p

o
rt.sn

ap
ch

at.co
m

/co
/im

p
e

rso
n

atio
n

 

• 
A

n
o

th
er A

b
u

se o
f S

afety issu
e: h

ttp
s://su

p
p

o
rt.sn

ap
ch

at.co
m

/co
/o

th
e

r-ab
u

se

W
h

a
t else ca

n
 I d

o
 o

n
 S

n
a
p
ch

a
t?

G
eo

filters
T

h
is is a fu

n
 w

ay to
 sh

are w
h

ere yo
u

 are th
ro

u
g

h
 filter o

verlays. T
h

ey are sp
ecific to

 

n
eig

h
b

o
u

rh
o

o
d

s’ an
d

 th
eir u

n
iq

u
e d

esig
n

s w
ill ch

an
g

e fro
m

 p
lace-to

-p
lace, so

 req
u

ire yo
u

r 

d
evices lo

catio
n

 settin
g

s to
 b

e en
ab

led
. R

em
em

b
er, if yo

u
 ad

d
 a G

eo
filter to

 yo
u

r S
n

ap
 o

r 

S
to

ry, yo
u

’re p
u

b
licisin

g
 yo

u
r w

h
ereab

o
u

ts to
 an

yo
n

e yo
u

 sh
are it w

ith
.

V
id

eo
 C

h
a
t

W
h

en
 yo

u
 an

d
 a frien

d
 are b

o
th

 p
resen

t in
 C

h
at, th

e yello
w

 ico
n

 w
ill tu

rn
 b

lu
e. P

ress an
d

 

h
o

ld
 th

e b
lu

e ‘H
e

re
’ ico

n
 to

 im
m

ed
iately start vid

eo
 ch

attin
g

. W
h

en
 yo

u
r frien

d
 p

resses 

an
d

 h
o

ld
s th

e b
lu

e ‘H
e

re
’ ico

n
 o

n
 th

eir screen
 at th

e sam
e tim

e yo
u

 d
o

, yo
u

’ll im
m

ed
iately 

b
e in

 a tw
o

-w
ay vid

eo
 ch

at.

S
to

ries
‘M

y S
to

ries’ strin
g

 S
n

ap
s to

g
eth

er to
 create a n

arrative th
at lasts fo

r 2
4

 h
o

u
rs. D

ep
en

d
in

g
 

o
n

 th
eir p

rivacy settin
g

s, th
e p

h
o

to
s an

d
 vid

eo
s ad

d
ed

 to
 a S

to
ry can

 b
e view

ed
 b

y eith
er 

all S
n

ap
ch

atters, ju
st th

e u
ser’s frien

d
s, o

r a cu
sto

m
ized

 g
ro

u
p

. 

O
u

r S
to

ries
‘O

u
r S

to
ries’ are a stream

 o
f u

ser su
b

m
itted

 S
n

ap
s fro

m
 vario

u
s lo

catio
n

s an
d

 even
ts. 

U
sers w

h
o

 h
ave th

eir lo
catio

n
 services o

n
 at th

e sam
e even

t lo
catio

n
 w

ill b
e g

iven
 

th
e o

p
tio

n
 to

 co
n

trib
u

te S
n

ap
s to

 th
e O

u
r S

to
ry. T

h
e en

d
 resu

lt is a S
to

ry to
ld

 fro
m

 a 

co
m

m
u

n
ity p

ersp
ective w

ith
 lo

ts o
f d

ifferen
t p

o
in

ts view
.

H
o
w

 d
o
 I fin

d
 a

ll m
y

 frien
d
s?

F
in

d
in

g
 a

n
d
 A

d
d
in

g
 F

rien
d
s

T
ap

 th
e g

h
o

st o
n

 th
e cam

era screen
.

• 
T

o
 ad

d
 a frien

d
 w

h
o

 h
as ad

d
ed

 yo
u

, tap
 ‘A

d
d

e
d

 m
e

’, lo
cate th

eir u
sern

am
e in

 th
e list, th

en
 

tap
 th

e p
lu

s ico
n

        n
ext to

 th
eir n

am
e.

• 
T

o
 ad

d
 frien

d
s fro

m
 yo

u
r d

evice’s co
n

tact list, tap
 th

e ad
d

ress b
o

o
k ico

n
          (yo

u
 m

ay 

b
e p

ro
m

p
ted

 to
 verify yo

u
r p

h
o

n
e n

u
m

b
er). O

n
ce verified

, all o
f yo

u
r p

h
o

n
e co

n
tacts w

ith
 

S
n

ap
ch

at acco
u

n
ts w

ill b
e d

isp
layed

, alo
n

g
 w

ith
 frien

d
s w

h
o

 d
o

n
’t h

ave S
n

ap
ch

at, w
h

o
 

yo
u

 can
 in

vite via S
M

S
.

• 
T

o
 ad

d
 frien

d
s w

h
o

 aren
’t in

 yo
u

r list o
f co

n
tacts, tap

 th
e ‘A

d
d

 Frien
d

’ ico
n

          an
d

 typ
e 

in
 th

eir S
n

ap
ch

at u
sern

am
e. T

ap
 th

e p
lu

s ico
n

        to
 ad

d
 th

em
 as a frien

d
.

If yo
u

 d
o

n
’t w

an
t frien

d
s to

 fin
d

 yo
u

 th
ro

u
g

h
 yo

u
r p

h
o

n
e n

u
m

b
er:

• 
T

ap
 g

h
o

st o
n

 th
e cam

era screen
, th

en
 tap

 th
e g

ear ico
n

          in
 th

e 
  

u
p

p
er-rig

h
t co

rn
er.

• 
T

ap
 ‘M

o
b

ile
 N

u
m

b
e

r’.

• 
U

n
tick ‘A

llo
w

 m
y

 frie
n

d
s to

 fin
d

 m
e

’ to
 u

n
lin

k yo
u

r p
h

o
n

e n
u

m
b

er. 

W
h

a
t is S

n
a
p
ch

a
t? 

S
n

ap
ch

at is a p
h

o
to

 m
essag

in
g

 ap
p

 w
ith

 a tw
ist. U

sers can
 take p

h
o

to
s, reco

rd
 vid

eo
s, 

ad
d

 text an
d

 d
raw

in
g

s an
d

 sen
d

 th
em

 to
 p

eo
p

le. T
h

ese ‘S
n

ap
s’ aren

’t saved
 b

y d
efau

lt 

so
 it feels like so

cialisin
g

 w
ith

o
u

t leavin
g

 a trail b
eh

in
d

 yo
u

. O
n

ce everyo
n

e h
as view

ed
 

a S
n

ap
, S

n
ap

ch
at’s system

 is d
esig

n
ed

 to
 au

to
m

atically d
elete it fro

m
 th

eir servers. 

O
p

en
ed

 S
n

ap
s typ

ically can
n

o
t b

e retrieved
 fro

m
 S

n
ap

ch
at’s servers b

y an
yo

n
e, fo

r 

an
y reaso

n
. U

p
o

n
 reg

istratio
n

 ‘T
eam

 S
n

ap
ch

at’ w
ill au

to
m

atically sen
d

 yo
u

 a series o
f 

‘S
n

ap
s’ to

 take yo
u

 th
ro

u
g

h
 th

e b
asics.

A
g
e restrictio

n
s

S
n

ap
ch

at is fo
r p

eo
p

le o
ver th

e ag
e o

f 13
. It is n

o
t in

ten
d

ed
 fo

r ch
ild

ren
 u

n
d

er th
e 

ag
e o

f 13
. T

een
s ag

ed
 13

-17
 sh

o
u

ld
 h

ave p
erm

issio
n

 fro
m

 a p
aren

t o
r leg

al g
u

ard
ian

 

to
 u

se th
e ap

p
. If a ch

ild
 is u

n
d

er th
e ag

e o
f 13

 an
d

 h
as created

 a S
n

ap
ch

at acco
u

n
t 

th
e acco

u
n

t can
 b

e d
eleted

 b
y g

o
in

g
 to

 h
ttp

s://acco
u

n
ts.sn

ap
ch

at.co
m

/acco
u

n
ts/

d
e

le
te

_acco
u

n
t an

d
 en

terin
g

 th
e ch

ild
’s u

sern
am

e an
d

 p
assw

o
rd

. If S
n

ap
ch

at o
b

tain
s 

kn
o

w
led

g
e th

at a u
ser is u

n
d

er th
e ag

e o
f 13

 th
ey w

ill term
in

ate th
e acco

u
n

t. 

N
o
te:  If yo

u
 fo

rg
et yo

u
r p

assw
o

rd
 yo

u
 can

 su
b

m
it a p

assw
o

rd
 reset req

u
est to

 

S
n

ap
ch

at at: h
ttp

s://acco
u

n
ts.sn

ap
ch

at.co
m

/acco
u

n
ts/p

assw
o

rd
_re

se
t_re

q
u

e
st


