
Protect M
y Privacy?

Privacy
W

hen yo
u set up

 a Tw
itter acco

unt it is auto
m

atically set to
 ‘Public’, this m

eans 
that anyo

ne can see yo
ur Tw

eets, even if they d
o

n’t fo
llow

 yo
u; even if they d

o
n’t 

have a Tw
itter acco

unt. Yo
u can ‘Protect’ yo

ur tw
eets, w

hich m
eans anyo

ne w
ho

 
d

o
esn’t fo

llow
 yo

u w
o

uld
 need

 to, in o
rd

er to
 see yo

ur tw
eets.

To
 check if yo

ur acco
unt is p

ub
lic o

r p
rivate take these step

s;

• Lo
g

in to
 Tw

itter

• C
lick o

n yo
ur sm

all p
ro

file p
ic next to

 the search b
ar

• C
lick o

n ‘Settings’ and
 cho

o
se ‘Security and Privacy’ in the left m

enu

• S
cro

ll d
ow

n to
 the ‘Privacy’ sectio

n. if yo
u w

ant to
 b

e p
rivate tick ‘protect m

y 
tw

eets’, if yo
u w

ant yo
ur acco

unt to
 b

e p
ub

lic, m
ake sure it is unticked

In this sectio
n yo

u can also
 cho

o
se w

ho
 yo

u w
ant to

 b
e ab

le to
 tag

 yo
u in p

ho
to

s.

W
ho C

an See M
y Tw

eets?
If yo

u have cho
sen to

 p
ro

tect yo
ur tw

eets, o
nly the p

eo
p

le that fo
llow

 yo
u can see 

them
. If yo

u have cho
sen no

t to, any o
ne can view

 yo
ur tw

eets, unless yo
u have 

b
lo

cked
 them

.

o
 

W
hat is Tw

itter? 

o
 

H
ow

 D
o I Protect M

y Privacy?

o
 

W
ho C

an Follow
 M

e?

o
 

H
ow

 To R
eport Som

ething?

o
 

U
nfollow

 or D
elete C

ontent?

o
 

H
ow

 do you deactivate m
y account?

Tw
itter-C

hecklist
W

here can I go for further support?

D
o

 th
e

C
h
e
c
k
.

Tw
itter H

elp C
entre:  http

s://sup
p

o
rt.tw

itter.co
m

 

Tw
itter Safety &

 Security:  http
s://sup

p
o

rt.tw
itter.co

m
/g

ro
up

s/57-safety-security

Tw
itter R

ules &
 Policies:  

http
s://sup

p
o

rt.tw
itter.co

m
/g

ro
up

s/56
-p

o
licies-vio

latio
ns#

to
p

ic_236

U
K

 Safer Internet C
entre

W
ebsite:  w

w
w

.saferinternet.o
rg

.uk    |    Em
ail:  enq

uiries@
saferinternet.o

rg
.uk

Professionals O
nline Safety H

elpline
Phone:  0

84
4

 381 4772    |    Em
ail:  help

line@
saferinternet.o

rg
.uk 

C
hildnet:  w

w
w

.child
net.co

m

Internet W
atch Foundation:  w

w
w

.iw
f.o

rg
.uk

C
hildline:  w

w
w

.child
line.o

rg
.uk    |    Phone:  0

80
0

 1111

R
eport abuse or groom

ing to C
EO

P:  w
w

w
.ceo

p
.p

o
lice.uk/ceo

p
-rep

o
rt

C
o

-fu
n

d
ed

 b
y th

e E
u

ro
p

ean
 U

n
io

n
V
ersio

n
: A

p
ril 2

0
15

R
eport Som

ething?

R
eporting

If so
m

eo
ne has p

o
sted

 so
m

ething
 that yo

u d
o

n’t think sho
uld

 b
e o

n Tw
itter 

(p
lease read

 the Tw
itter rules) b

ut yo
u d

o
n’t w

ant to
 rep

o
rt the p

erso
n w

ho
 

p
o

sted
 it; fo

llow
 these step

s:

• C
lick o

n the           next to
 the favo

urite star          (o
n the Tw

eet)

• S
elect ‘R

eport’ fro
m

 the d
ro

p
 d

ow
n m

enu

• C
ho

o
se w

hat typ
e o

f rep
o

rt and
 fo

llow
 the step

s p
rovid

ed
 

If yo
u d

o
n’t w

ant to
 see the p

o
st o

n yo
ur tim

eline b
ut d

o
n’t think it w

arrants a 
rep

o
rt, yo

u can use the ‘M
ute’ o

p
tio

n to
 hid

e the p
o

st. 

If yo
u w

ant to
 rep

o
rt a Tw

itter user yo
u need

 to
;

• G
o

 to
 their p

ro
file and

 click o
n the          next to

 the                  b
utto

n. 

• C
lick ‘R

eport’, and
 then select w

hat typ
e o

f rep
o

rt yo
u w

o
uld

 like to
 m

ake. 

If yo
u are rep

o
rting

 so
m

ething
 o

r so
m

eo
ne fo

r b
eing

 vio
lent o

r threatening
, yo

u 
w

ill receive an em
ail fo

rm
 fro

m
 Tw

itter co
nfirm

ing
 yo

ur rep
o

rt, m
aking

 it easier 
and

 clearer fo
r law

 enfo
rcem

ent, sho
uld

 yo
u w

ish to
 m

ake it a p
o

lice m
atter. 

Yo
u d

o
n’t have to

 b
e fo

llow
ing

 so
m

eo
ne to

 rep
o

rt them
 o

r their tw
eet. 



U
nfollow

 or D
elete C

ontent?

U
nfollow

ing
If yo

u no
 lo

ng
er w

ish to
 fo

llow
 so

m
eo

ne yo
u can unfo

llow
 them

 by g
o

ing
 to

 their 
Tw

itter p
ro

file, click the                b
utto

n and
 yo

u w
ill auto

m
atically ‘unfollow

’. If yo
u 

still w
ant to

 fo
llow

 so
m

eo
ne b

ut d
o

n’t w
ant to

 see their tw
eets; click the g

ear 
o

n their p
ro

file and
 select ‘M

ute’, yo
u can ‘un-m

ute’ at any tim
e. 

If yo
u d

o
n’t think unfo

llow
ing

 them
 is eno

ug
h yo

u can also
 ‘B

lock a user’. 
C

lick the g
ear           o

n their p
ag

e and
 select ‘B

lock’. This m
eans that the user w

ill 
no

 lo
ng

er b
e ab

le to
 fo

llow
 o

r m
essag

e yo
u. 

It’s g
o

o
d

 p
ractice to

 o
ccasio

nally lo
o

k thro
ug

h yo
ur fo

llow
ers and

 have a sp
ring

 
clean. If yo

u no
 lo

ng
er know

 so
m

eo
ne o

r d
o

n’t w
ant them

 seeing
 yo

ur tw
eets, then 

its g
o

o
d

 to
 rem

ove them
 - it’s easy to

 fo
rg

et w
ho

’s fo
llow

ing
 yo

u. 

D
eleting C

ontent
If yo

u w
o

uld
 like to

 d
elete a p

o
st yo

u created
, all yo

u need
 to

 d
o

 is click o
n the 

next to
 the favo

urite star          o
n the p

o
st and

 click d
elete. This w

o
rks fo

r any tw
eet 

o
r re-tw

eet. If yo
u have ‘Favorited

’ so
m

ething
 b

ut d
id

n’t w
ant to, yo

u just have to
 

click the          ag
ain to

 un-favo
urite. 

D
eactivate m

y account?

D
eactivating Your A

ccount
B

efo
re yo

u d
eactivate yo

ur acco
unt yo

u sho
uld

 know
; Tw

itter keep
s yo

ur  
d

ata fo
r 30

 d
ays, after w

hich it w
ill b

e p
erm

anently d
eleted

. Yo
u can re-activate 

yo
ur acco

unt in this 30
 d

ay p
erio

d
 just by lo

g
g

ing
 in. If yo

u w
ant to

 have a  
Tw

itter acco
unt after 30

 d
ays o

f d
e-activating

 yo
ur acco

unt yo
u w

ill have to
  

start fro
m

 scratch.

To
 d

eactivate yo
ur acco

unt;

• Lo
g

 in to
 Tw

itter 

• C
lick o

n the yo
ur sm

all p
ro

file p
icture (to

p
 co

rner) and
 select ‘Settings’

• S
cro

ll d
ow

n to
 the b

o
tto

m
 o

f the p
ag

e and
 click ‘D

eactivate account’

• R
ead

 the acco
unt d

eactivatio
n info

rm
atio

n 

• S
elect ‘O

kay, fine, deactivate account’ 

• E
nter yo

ur p
assw

o
rd

 fo
r the acco

unt w
hen p

ro
m

p
ted

 and
 verify that yo

u 
w

ant to
 d

eactivate yo
ur acco

unt. 

W
ho C

an Follow
 M

e?

M
y Follow

ers 
If yo

u have cho
sen to

 ‘Protect your tw
eets’ yo

u w
ill receive a no

tificatio
n w

hen 
so

m
eo

ne has req
uested

 to
 fo

llow
 yo

u. This allow
s yo

u to
 cho

o
se w

hether to
 ‘accept’ o

r 
‘decline’ their fo

llow
. 

If yo
u have cho

sen no
t to

 p
ro

tect yo
ur tw

eets, anyo
ne can fo

llow
 yo

u (unless yo
u have 

p
revio

usly b
lo

cked
 them

) and
 yo

u w
ill receive a no

tificatio
n info

rm
ing

 that they have 
started

 fo
llow

ing
 yo

u. 

W
ho am

 I Follow
ing? 

If yo
u are lo

o
king

 to
 fo

llow
 a celeb

rity yo
u like, Tw

itter has m
ad

e it easy fo
r yo

u. Tw
itter 

verifies celeb
rities, fam

o
us p

eo
p

le and
 p

ub
lic fig

ures. This is d
isp

layed
 w

ith a  
next to

 their Tw
itter hand

le. Tw
itter allow

s p
aro

d
y and

 fan acco
unts so

 this help
s yo

u 
id

entify the real d
eal q

uickly and
 easily. 

Yo
u can fo

llow
 w

ho
ever yo

u like, and
 Tw

itter w
ill also

 m
ake sug

g
estio

ns o
n w

ho
 they 

think yo
u m

ig
ht like to

 fo
llow

.

W
hat Is Tw

itter? 

Tw
itter is a social netw

orking site w
ith over 288 m

illion users! 
The b

ig
 ap

p
eal w

ith Tw
itter is how

 rap
id

 and
 q

uick the tw
eets co

m
e in, m

eaning
 

there is nearly alw
ays so

m
ething

 new
 to

 read
: yo

u can track hund
red

s o
f 

interesting
 tw

eeters, and
 read

 their co
ntent w

ith a g
lance, even celeb

rities and
 

p
ub

lic fig
ures.

 O
ne o

f the b
ig

 d
iff

erences fro
m

 the o
ther m

ajo
r so

cial netw
o

rking
 sites is, 

yo
u o

nly have 14
0

 characters to
 use p

er tw
eet, this m

eans yo
u have to

 cho
o

se 
yo

ur w
o

rd
s very carefully, o

r just tw
eet and

 tw
eet and

 tw
eet ... it also

 p
ro

m
o

tes 
fo

cused
 and

 clever use o
f lang

uag
e m

aking
 tw

eets interesting
 and

 easy to
 read

, 
as w

ell as challeng
ing

 to
 w

rite.

Tw
itter is a p

o
p

ular p
ub

lic p
latfo

rm
 used

 by m
any to

 exp
ress them

selves, 
share sto

ries, p
ictures and

 articles o
n the net. It can b

e a p
lace p

eo
p

le can find
 

sup
p

o
rt, friend

s, jo
kes and

 m
uch m

o
re. 

U
nfo

rtunately like anything
, it is no

t alw
ays used

 fo
r g

o
o

d
 and

 that’s w
hy w

e 
have d

evised
 this checklist to

 help
 yo

u stay safe!


